Name – Harriet Myers
Employer – L’Oréal
Job Title – Customer Supply Chain Executive
Year left UGS – 2021
What is the story of your career to date? 
When I left UGS I wasn’t sure what I wanted to do after A-Levels and that is totally fine! There is a lot of pressure to land on your feet in the first thing you try, and this may not be the case, so don’t be disheartened if this is how you feel. In my final year at UGS, I had applied to university as a backup but I knew I wanted an Apprenticeship. I hadn’t been successful in applications as they can be extremely competitive, and few and far between. I looked at other options and settled on having a year out and deferring my university place, whilst still applying for apprenticeships over the next year. As it was soon out of Covid, travel was still limited so I decided to move to London for a change of scenery and work as an Au Pair with a German family. I had such a good summer and really settled in this role but after 3 months I was contacted by KPMG who had previously rejected my application, and they offered me an Apprenticeship role in their London HQ instead. I stayed at KPMG for 4 months, but I really didn’t enjoy the long working hours and frequent exams. Instead, I found an Apprenticeship at L’Oréal. It was a Level 4 Business qualification and from day one I knew I would love it. Three years later, I am still with the company and am hopeful that I will continue to progress upwards within the Business. My apprenticeship lasted 2 years in total and although they can’t guarantee a role at the end of it, I was promoted and able to stay in the same team. I have had the opportunity to manage lots of our biggest customers such as Tesco, Asda, Boots, Superdrug amongst others. I am now the lead on Amazon which takes up most of my time day to day, but I also look after a couple of other E-Retailers such as ASOS, Feel Unique and Pretty Little Thing.
What Subjects did you study at A-Level at Urmston Grammar School?
Sociology, German and English Language 
How do you feel your subjects/time at Urmston Grammar prepared you for this career?
As I wasn’t sure where my career would lead, I chose subjects that I enjoyed the most without putting pressure to choose subjects directly linked to a certain career path. Don’t feel that by doing this you are limiting yourself, if anything it opens you up to consider opportunities you may not have even thought about before, or even knew existed! Sociology is an all-round subject that teaches you social and life skills that you can take with you into any workplace, so is the perfect preparation for your future career. When I was studying sociology, I tried to keep up with current news stories and I have taken this with me into my work. This has been extremely useful as it means I am aware of any government policy changes, global supply chain issues and more.
What does a typical day look like for you?
I can choose whether I work from home or go into the office (with the weekly expectation being 3 days in and 2 days working from home) but I like going in to see my team, so I usually drive to the office and begin work at 9am. I have a desk with two monitors which I log on to in the morning, check my emails and if I have any calls that I need to prepare for on that day. We have a team check in every morning at 9:30 so I join that and discuss my tasks for that day. After the meeting, I’ll get started properly on my Amazon tasks. The platform we use is called SAP so I’ll check any new orders, making sure that we have enough stock on the products that they’ve ordered and will process them by lunchtime. They will go through to the warehouse over lunch and then I can start my reporting in the afternoon. Everyday is different and some days can be busier than others, so it keeps it interesting! I am trusted to look after my own workload and make sure everything is done on time, to a high standard.
What skills do you think are important for your role?
Communication, relationship building, attention to detail and calmness under pressure.
What advice would you give to someone who wants to do your job?
Learn about the Company and the role, make sure it genuinely interests you and don’t be put off if you don’t have any previous experience within the field of work. It is a fast-paced environment with a lot of pressure on delivering on time and in full to big customers, so be prepared for this responsibility. Be ready to learn lots and challenge processes that you think can be improved! 
Does your employer offer volunteering/apprenticeship opportunities?
We don’t currently offer volunteering, but we have lots of apprenticeships and internships available, based all across the UK. Our Head Office is in London, and this is where most early careers options are available but our Distribution Centres in Bury, Trafford and Nottingham also offer apprenticeships within Supply Chain, Operations, Credit and Customer Care.
What is the best thing about your job?
The people, I have made great friends through work who make everyday fun. (And the free products are a huge bonus!)
Where can I find out more?
L’Oréal Careers website and new vacancies are advertised on LinkedIn
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